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Home from Home Childminding



Complaints Procedure

I hope that you are happy with the service that I provide, but I appreciate there may be times when I am not offering you and your child(ren) the service that you require. I hope that you will feel able to discuss any concerns or issues that you may have with me directly. If you would rather not talk in front of your child(ren) then we can arrange a more convenient time, for example in the evening or at the weekend.

It is a requirement by Ofsted that all complaints are logged along with the outcome and any action taken. These records must be available to show an Ofsted Childcare Inspector if required.

If you feel that you are unable to talk to me or that after talking the matter remains unresolved then you can talk in confidence to:

The National Childminding Association on 0845 880 0044

Or The Early Years Childminding Team on 020 8583 2622

If you wish to make a formal complaint then you can contact the Ofsted Complaints and Investigation Unit on 0845 601 4771
	Provider Complaints Record

	Date of complaint:                                         Family:

	A: Source of complaint

	Parent (in writing, incl email)
	
	Staff member
	

	Parent (in person)
	
	Anonymous
	

	Parent (phone call)
	
	Ofsted (include complaint number if known)
	

	
	
	Other (please state)
	

	B: Nature of complaint

(please tick all standards that the complaint relates to)

	Standard 1: Suitable Person
	
	Standard 8: Food and Drink
	

	Standard 2: Organisation
	
	Standard 9: Equal Opportunities
	

	Standard 3: Care, Learning & Play
	
	Standard 10: Special Needs
	

	Standard 4: Physical Environment
	
	Standard 11: Behaviour
	

	Standard 5: Equipment
	
	Standard 12: Working in Partnership with Parents and Carers
	

	Standard 6: Safety
	
	Standard 13: Child Protection
	

	Standard 7: Health
	
	Standard 14: Documentation
	

	Please give details of the complaint:



	C: How it was dealt with

	Internal investigation
	

	Investigation by Ofsted
	

	Investigation by other agencies (please state)
	

	Please give details of any internal investigation or attach any outcome letter from Ofsted:



	D: Actions and outcomes

	Internal actions
	

	Actions agreed with Ofsted
	

	Changes to conditions of registration
	

	Other action taken by Ofsted
	

	No action
	

	Actions imposed or agreed with other agencies
	

	Please give details:



	Has a copy of this record been shared with parents? Yes or No

	Name of recorder:
	Outcome notified to parent: Yes

(within 28 days)
Date:

	Position:

Name:

Signature:
	Date Completed:
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